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 * Click on a section title above to skip to it.  

Overview 

These instructions provide the steps for UAB faculty and staff to access their Mac OS X 10.5.x computers 

remotely (screen sharing) from their Mac OS X 10.5.x computers at home. It is recommended that users 

install and run the Cisco Virtual Private Network (VPN) Client before establishing a remote connection, 

and that additional security measures are taken (see page 2) to protect UAB data. Users may need to 

contact AskIT at 205-996-5555 or their system administrator for additional settings or prerequisites 

necessary to connect remotely. In addition to the documentation provided for OS X 10.5.x computers, 

you will also find information regarding other possible scenarios on page 3.  

 

 

  



 

Page | 2  
 

/ƻƴǘŀŎǘ !ǎƪL¢ ω нлр-996-рррр ω ŀǎƪƛǘϪǳŀōΦŜŘǳ ω www.uab.edu/askit 

Security Precautions to Consider When Connecting Remotely 

Please make sure that the remote computer you are connecting from is secure before using it to access 

UAB data.  

1. Check for Operating System updates 

a. Click the Apple button ƛƴ ǘƘŜ ƳŜƴǳ ōŀǊ ŀƴŘ ŎƘƻƻǎŜ άSoftware Update."Clicƪ άExpressέ 

to check for available updates. 

b. Lƴǎǘŀƭƭ ŀƴȅ ǳǇŘŀǘŜǎ ƴŜŜŘŜŘ ǳƴǘƛƭ ǘƘŜ ǎƻŦǘǿŀǊŜ ǳǇŘŀǘŜ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ά¸ƻǳǊ ǎƻŦǘǿŀǊŜ ƛǎ ǳǇ 

ǘƻ ŘŀǘŜΦέ 

 

2. Install Antivirus 

Please Note: There is a known incompatibility with Sophos and FileVault on Mac OS X 10.5.x. If you are 

using FileVault please do not install Sophos Antivirus at this time. 

Antivirus software protects your computer from malicious files and exploits. The effectiveness of the 

ŀƴǘƛǾƛǊǳǎ ǎƻŦǘǿŀǊŜΩǎ ŀōƛƭƛǘȅ ǘƻ ŘŜǘŜŎǘ ƳŀƭƛŎƛƻǳǎ ŦƛƭŜǎ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴǎ ŦƛƭŜǎ ǘƘŀǘ ŀǊŜ ǳǇŘŀǘŜŘ 

several times a day by the manufacturer. Therefore, it is important that the antivirus software is 

updated regularly to detect the latest threats. 

Please follow these steps to install Sophos antivirus for Mac: 

a. Visit the UAB IT Software Library at www.uab.edu/it/software  

b. Navigate to the software available and select Sophos Antivirus. You will be prompted 

for your BlazerID and strong password. 

 

  

http://www.uab.edu/it/software
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c. /ƭƛŎƪ ǘƻ ǎŜƭŜŎǘ άSave FileΣέ ǘƘŜƴ ŎƭƛŎƪ άOKΦέ 

 
d. Double click on άSophos.AV.dmgέ so that it mounts in Finder. 

 
e. Double-ŎƭƛŎƪ ƻƴ άSophos_4.9.18Φέ 

 
f. Double-ŎƭƛŎƪ ƻƴ άUAB Install.rtfέ ŀƴŘ ǊŜŦŜǊ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴǎ ǘƛǘƭŜŘ άInstalling Sophosέ ŀƴŘ 

άConfigure Automatic Updatesέ ŦƻǊ ǘƘŜ ǎŜǘǳǇ ƛƴǎǘǊǳŎǘƛƻƴǎ (or you can follow the steps 

in this document which include the screenshots, but you will need the username and 

ǇŀǎǎǿƻǊŘ ǇǊƻǾƛŘŜŘ ƛƴ άUAB Install.rtfέ ǘƻ ŎƻƴŦƛƎǳǊŜ ŀǳǘƻmatic updates). 
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g. Double-ŎƭƛŎƪ ƻƴ άSophos Anti-Virus.mpkgέ 

 
h. /ƭƛŎƪ άContinueΦέ 
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i. /ƭƛŎƪ άContinueΦέ 

 
j. /ƭƛŎƪ άContinueΦέ 
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k. /ƭƛŎƪ άInstallΦέ 

 
l. You may be prompted for your system username and password (this may not be the 

same as your BlazerID and strong password). 

 

  



 

Page | 7  
 

/ƻƴǘŀŎǘ !ǎƪL¢ ω нлр-996-рррр ω ŀǎƪƛǘϪǳŀōΦŜŘǳ ω www.uab.edu/askit 

m. Once the installation has finished, right-click on the Sophos icon (it looks like a silver 

ǎƘƛŜƭŘύ ŀƴŘ ǎŜƭŜŎǘ άOpen PreferencesΧέ όƴƻǘŜ ǘƘŀǘ άUpdate Nowέ is grayed out). 

 
n. /ƭƛŎƪ ƻƴ ǘƘŜ άAutoUpdateέ ǘŀōΣ ǘƘŜƴ click on the blue lock icon to make changes (you 

Ƴŀȅ ōŜ ǇǊƻƳǇǘŜŘ ŦƻǊ ȅƻǳǊ ǎȅǎǘŜƳ ǇŀǎǎǿƻǊŘ ŀƎŀƛƴύΦ aŀƪŜ ǎǳǊŜ ǘƘŀǘ ά{ƻǇƘƻǎέ ƛǎ 

ǎŜƭŜŎǘŜŘΣ ǘƘŜƴ ŜƴǘŜǊ ǘƘŜ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ άConfigure Automatic 

Updatesέ ǎŜŎǘƛƻƴ ƻŦ άUAB Install.rtf.έ  

 
o. Clicƪ άSetέ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ǎȅǎǘŜƳ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƎŀƛƴΣ ƛŦ ǇǊƻƳǇǘŜŘΦ /ƭƻǎŜ ǘƘŜ 

window. 

3. Check for Updates 

a. Right-ŎƭƛŎƪ ƻƴ ǘƘŜ {ƻǇƘƻǎ ƛŎƻƴ όƛǘ ƭƻƻƪǎ ƭƛƪŜ ŀ ǎƛƭǾŜǊ ǎƘƛŜƭŘύ ŀƴŘ ǎŜƭŜŎǘ άUpdate NowΦέ 

b. A status bar will display the progress of downloading and installing the updates, then 

ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ƳŜǎǎŀƎŜ ƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ ά{ƻǇƘƻǎ !ƴǘƛ-±ƛǊǳǎ Ƙŀǎ ōŜŜƴ ǳǇŘŀǘŜŘΦέ  
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4. Run a system scan 

a. Right-ŎƭƛŎƪ ƻƴ ǘƘŜ {ƻǇƘƻǎ ƛŎƻƴ όƛǘ ƭƻƻƪǎ ƭƛƪŜ ŀ ǎƛƭǾŜǊ ǎƘƛŜƭŘύ ŀƴŘ ǎŜƭŜŎǘ άOpen Sophos 

Anti-VirusΧέ  

b. Select the drive you need to scan and click on the green arrow to run a scan. 

 
c. The results of the scan should be documented and any malicious files quarantined or 

noted by the scan should be removed.  
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How do I connect to my computer remotely? 

There are several possible scenarios for remote connections involving Macs: 

1. Remotely accessing a Mac OS X 10.5.x from another 10.5.x: see the instructions beginning on 

page 9 for these steps. 

2. To access a Mac from a Windows XP PC, Windows Vista PC, or Mac OS X 10.4.x (or earlier):  You 

will need to download and install a Virtual Network Computing (VNC) application. There are 

several open source options depending on your needs. For additional assistance, please contact 

AskIT at 205-996-5555.  

3. To access a Windows XP or Vista PC or Windows-based files and services from your Mac: Visit 

http://www.microsoft.com/mac/products/remote-desktop/default.mspx to download Remote 

Desktop Connection Client for Mac 2. For additional assistance, please contact AskIT at 205-996-

5555.  

 

  

http://www.microsoft.com/mac/products/remote-desktop/default.mspx
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Set up Screen Sharing to connect remotely (both systems must be Mac OS X 10.5.x) 

1. /ƭƛŎƪ ƻƴ ǘƘŜ !ǇǇƭŜ ƛŎƻƴΣ ǎŜƭŜŎǘ άSystem Preferencesέ ŀƴŘ ƻǇŜƴ άSharingέ όŎƛǊŎƭŜŘ ƛƴ ȅŜƭƭƻǿ 

below).  

 

  


