
Setup Instructions for Wired 
Setting Up Your Computer to Connect to ResNet 

1. Find the Ethernet port on your computer. It resembles a telephone 
jack, but is wider.  

2. Connect one end of your Ethernet cable to the Ethernet port on your 
computer.  

3. Find the ResNet jack in your room. It will be on a silver wall plate 
and will have a yellow jack. It will resemble a telephone jack.  

4. Connect the other end of your Ethernet cable to the DATA 1 port on 
your ResNet jack.  

5. Configure your computer:  
a. Windows Vista  
b. Windows XP  
c. Mac OS X 10.4 (Tiger)  
d. Mac OS X 10.5 (Leopard)  

Mac OS X 10.4 (Tiger): 
Configure: 

1. Click on the Apple menu and select System Preferences. In the 
System Preferences window, select the Network icon from the 
Internet & Network group.  

2. In the Network window, set Location: to Automatic, then set Show: 
to Built-in Ethernet, and Configure IPv4: to Using DHCP. Click 
Apply Now.  

Authenticate: 

1. Open a web browser and navigate to a non-UAB website such as 
www.google.com.  

2. You will be prompted to register for UAB ResNet.  
a. Enter your BlazerID and password.  
b. Download the Client Security Agent when prompted.  

3. When the Client Security Agent is downloaded, run the file. 
Depending on your system, it may be located on your Desktop or in 
your Downloads folder.  

4. You will receive a notification that your registration is complete. 
Close and reopen your web browser to confirm your registration.  

Mac OS X 10.5 (Leopard): 
Configure: 

1. Click on the Apple menu and select System Preferences. In the 
System Preferences window, select the Network icon from the 
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Internet & Network group.  
2. In the Network window, set Location: to Automatic.  
3. Select Ethernet from the list of connections on the left side of the 

window.  
4. Set Configure to Using DHCP.  
5. Click Apply and close the window.  

Authenticate: 

1. Open a web browser and navigate to a non-UAB website such as 
www.google.com.  

2. You will be prompted to register for UAB ResNet.  
a. Enter your BlazerID and password.  
b. Download the Client Security Agent when prompted.  

3. When the Client Security Agent is downloaded, run the file. 
Depending on your system, it may be located on your Desktop or in 
your Downloads folder.  

4. You will receive a notification that your registration is complete. 
Close and reopen your web browser to confirm your registration.  

Windows Vista: 
Configure: 

1. Click on the Windows logo in the lower left corner of your desktop.  
2. Click Control Panel, and then click Network and Internet.  
3. In the menu that appears, select Properties.  
4. Select the Internet Protocol (TCP/IP) option and click the 

Properties button. Choose Obtain IP Address Automatically and 
Obtain DNS Server Address Automatically options.  

5. Click OK, then OK again.  

Authenticate: 

1. Open a web browser and navigate to a non-UAB website such as 
www.google.com. (Note that MSN.com will not work. Choose a 
non-Microsoft website.)  

2. You will be prompted to register for UAB ResNet.  
a. Enter your BlazerID and password.  
b. Download the Client Security Agent when prompted.  

3. When the CSA download begins, choose Run.  
a. Choose Run a second time if prompted.  

4. Follow the on screen instructions to complete installation of the Client 
Security Agent.  

5. You will be prompted again for your BlazerID and password.  
6. Your computer will be scanned.  

a. If your computer does not meet the software requirements for 
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ResNet, you will be prompted with actions needed to solve the 
issue.  

b. If your computer DOES meat the software requirements, you 
will be notified and you will be connected to ResNet.  

Windows XP 
Configure: 

1. From the Control Panel, double-click on the Network and Internet 
Connections or click on Switch to Classic View on the left of the 
screen.  

2. Double click on the Network Connections icon.  
3. Double click on the Local Area Connection icon and bring up the 

Local Area Connection Status window. Click on Properties.  
4. In the Local Area Connection Properties window, select the entry 

for Internet Protocol (TCP/IP), and then click on the Properties 
button.  

5. Choose Obtain an IP Address Automatically and Obtain DNS 
Server Address Automatically options. Click OK.  

6. Click OK to close the Local Area Connection Properties window; 
click OK to close the Local Area Connection Status window.  

Authenticate: 

1. Open a web browser and navigate to a non-UAB website such as 
www.google.com. (Note that MSN.com will not work. Choose a 
non-Microsoft website.)  

2. You will be prompted to register for UAB ResNet.  
a. Enter your BlazerID and password.  
b. Download the Client Security Agent when prompted.  

3. When the CSA download begins, choose Run.  
a. Choose Run a second time if prompted.  

4. Follow the on screen instructions to complete installation of the Client 
Security Agent.  

5. You will be prompted again for your BlazerID and password.  
6. Your computer will be scanned.  

a. If your computer does not meet the software requirements for 
ResNet, you will be prompted with actions needed to solve the 
issue.  

b. If your computer DOES meat the software requirements, you 
will be notified and you will be connected to ResNet.  
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